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CHAMBER CHAT 

1 From the President – Derek Hufton 

The current session is now well underway, and even though we are still 
in lockdown at least there is a roadmap to enable the country and the 
economy to emerge from a traumatic 12 months. I look forward to non-
essential retail, hairdressers and outdoor hospitality re-opening again 
from 12th April – hopefully bringing back a very welcome ‘buzz’ to the 
High Street that’s been missing for too long. Even then, restrictions will 
remain in place for some weeks for others, such as indoor Hospitality, 
outdoor and indoor Events, Accommodation, etc. I guess the key overall 
date is the planned end to all restrictions on 21st June – which just 
happens to be the Summer Solstice, the first day of Summer! 

The vaccination programme continues to steam ahead, despite the odd 
bump in the road here and there, and it really is the key to unlocking the 
door to normality. The recent shenanigans in the EU, suspending use of 
the Astra-Zeneca vaccine really does beggar belief when people are still 
dying in large numbers. At least one good thing that has emerged from 
Brexit has been our ability to take our own initiatives regarding our 
vaccination strategy – and it has paid off in spades.  

2 AGM Update 

The Annual General Meeting of the Boroughbridge & District Chamber 
of Trade was held on Wednesday 3rd February 2021. Due to the current 

Covid-19 restrictions the meeting was held on-line via Zoom – certainly a 
‘first’ for the Chamber. The meeting was poorly attended. Other than the 
Chamber Committee, only three other Members logged in: James 
Wilkinson (Pybus), Alison Wells (Livius Training) and Sue Hufton 
(Issima), to whom we are very grateful.  

The officers for the current session are: 

President:   Derek Hufton (Sudek/Issima) 
Vice-president: Vacant 
Treasurer:  Coin Fenny (Reed Boardall) 
Secretary:  Bob Chamley (retired) 
Committee:   Tracey Campbell (Crown Hotel) 

    Barbara Hill (Hair on the Square) 
    Laura Johnson (Issima) 
    Fiona Pratley (FMP Development) 

 
As you will see, the Vice-president position is currently vacant due to 
Hugh Fink stepping down this year after several years of stalwart 
service. We are light on numbers generally within the Committee, so if 
you fancy getting involved to help contribute to what we hope will be an 
eventful year – but for the right reasons this time - we would be delighted 
to hear from you. 
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3 Subscriptions Reminder 

Just a reminder that Chamber subscriptions became due 1st February. 
The subscription has been held at the current rate of £50 for the coming 
year. There are just a handful of renewals outstanding, so a big thank 
you for all those who have renewed so promptly and continue to support 
the Chamber. 

The Chamber currently has 38 members – yet there are many more 
businesses in the district who are not members. It is vital that we 
maintain a healthy level of Chamber membership to ensure it is fully 
representative and speaks with a strong voice on behalf of local 
businesses. So apart from renewing your own subscription, please do 
your bit to promote the Chamber’s aims and encourage other local 
businesses with whom you have contact to join the Chamber. 

4 Emerging from Lockdown 

As we gradually emerge from Lockdown in the next few months, with 
non-essential retail hopefully opening from 12th April and others starting 
to re-emerge the following month, the Committee is looking ahead to 
when we can actually start meeting again. 

We hope to be organising various face-to-face events in due course, 
whether presentations, networking events or other business-related 
gatherings. We are also thinking of the Social side too. There has been 
very little opportunity for social interaction over the past year and 
consequently there’s a pent-up urge to get out and socialise again. With 
that in mind we’re looking at the possibility of a Race Night in September 
to coincide with the last horse racing classic of the year, the St Ledger. 
In years gone by these nights have been very well supported. 

5 Local Independents’ Window Sticker 

As reported in the previous Chamber Chat, the 
Chamber has undertaken an initiative to supply 
all locally owned businesses with a “Local 
Independents” sticker to use as they see fit. 
The artwork is now complete and production is 
underway. The design is shown at right. 

Lockdown has encouraged more people to 
shop locally and use local businesses; something we want to try and 
build on. Many did not realise the great facilities and services they have 
on their doorstep, and we feel the sticker will help to reinforce that new-
found realisation. The stickers will be available to all locally-owned, 
independent businesses whether Chamber Members or not. Further 
details regarding availability will follow soon. 
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6 Member Business Spotlight: 
BCT Accountants answers 10 key questions 

Continuing the Member Spotlight feature, 
Catherine Stork answers some key questions on 
behalf of BCT Accountants. Based in Minskip, 
BCT offers accountancy and tax services to both 
businesses and individuals locally and further 
afield. Catherine can be contacted at 
catherine@bctaccountants.co.uk and on 01423 

431889. Check out the BCT website at www.bctaccountants.co.uk 

When did you start your business? The business was started 2013. 

What led you to start a business/how did it all begin? I wanted to 
start an accountancy firm that delivered high standards of service yet 
didn’t rely on timesheets and the stereotypical accountancy stuffiness. 

What does the business do? We are here to offer our take on 
accounting; a modern, forward-thinking approach designed not just to 
crunch numbers. We provide all accountancy and tax services including 
tax returns, accounts, bookkeeping, payroll and tax planning. 

What is your most popular product/service? The most popular 
service is both year-end accounts and preparation of tax returns, both 
for individuals and Companies. However, to us accountancy is much 
more than just deadlines and form-filling, it could be hand holding you 
through your first year trading or more recently making sure clients 
survive the pandemic. 

What other local businesses do you support? We have a number of 
local businesses as clients and also try to use local firms when we can 
as suppliers or personally. 

What is the best part of your job? For me, it is the day-to-day contact 
with clients. Getting to know them, their businesses and their personal 
goals and helping them achieve these. I want a client to feel looked after 
and supported   

What is the best piece of advice you would offer a new business in 
Boroughbridge? I would say make sure you have a plan. This doesn’t 
need to be a detailed business plan, but at least have some plan in 
place. Also make sure you take advantage of the help that is out there, 
be that of other local businesses or online resources. Finally make sure 
you enjoy it; starting your own business can be a scary time but can also 
give new freedoms and exciting challenges. 

What is a fun/amazing fact about your business that people might 
not know? BCT stands for Box Clever Trading after a business that 
used to be run my Mum. 

BCT owners, Catherine 
and James Stork 
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What is your favourite book/famous person that inspires you? I am 
inspired by all the entrepreneurial business women out there who have 
built their own successful business. Often as women we can downplay 
our business successes; these should be celebrated and acknowledged. 

How have you adapted your business during the current Corona 
Virus pandemic? Coronavirus has had a massive impact on the 
business. Last March we were suddenly thrown in a world with rapid 
changes in laws and legislation, such as furlough claims and grants. We 
were learning new changes each day and had to make sure we helped 
clients through these difficult times and were there for them every step of 
the way. We became a blend of counsellors and business advisors! The 
reality was that we couldn’t change the situation we were faced with but 
we could change how clients could react to it.  

7 Top Tips for Business 

Fiona Prattley of FMP Development (contact@fmpdevelopment.co.uk) 
gives her first instalment of a min-series of top tips for business. 
Whatever the size of your business you need to decide who you are, 
where you’re headed and how you’re going to get there. Fiona offers 
some sound initial advice to help you address those issues. 

If you want your business to thrive and grow 
in 2021 and beyond, start with a Vision, and 
then develop your Mission, Goals, Strategy 
and Action Plan.  
 
What is a vision and why is it useful to 
have one for your business?  
A vision is like a picture of the future of your 
business, it helps to set the direction that 
you would like your business to go in. 

Include your staff in creating the vision, make it engaging and something 
that people want to be part of. 
 
What is a business Mission Statement?  
You have got your Vision for the future, now you need to explain in a 
simple and concise way what your Company does. This is your Mission 
Statement. It should state: 

 what you do 
 how you do it 
 and why you do it 

In other words what is the overall purpose of the business. To 
encourage buy-in from your staff get them involved. 
 
What is a Business Strategy and why do you need one?  
The strategy is the road map to help you achieve your vision and goals 
for the company. It's the direction and scope of the business over the 
long term. By having one it helps to align all the activities and actions to 
the Company vision and mission. 
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Whatever the size of your 
business, it is important to have 
goals, not only in your business, 
but in life too for that matter. 
Setting goals helps you to make a 
plan, set some actions, measure 
results, and celebrate when you 
have achieved them. Make sure 
you share your goals with others, 
they may be able to help you. 
 
A top tip is to make your goals SMART. This means that they are 
specific, achievable and have some measurement in them, as well as a 
time scale. This really helps to track progress against the goals and to 
celebrate success when you achieve them. 
 
Create an Action Plan - why is it important to have one?  
An Action Plan helps you to plan for your business. What are the goals 
and targets you have set? What is your strategy for success? All of 
these can be included in your action plan and will help with scheduling, 
implementation, actions and continuous improvement. It will also help 
your team with their responsibilities and actions. What does a good 
Action Plan look like? It can be as simple as Who, What, When and 
How? If fact the simpler the better - it's easier for your staff to 
understand and know what they have to do by when. 

8 Brighter Boroughbridge Initiatives 

Here are a couple of very worthy initiatives organised by Brighter 
Boroughbridge that all residents and businesses in the Town will benefit 
from – a big thank you to them from the Chamber.  
 
Town’s hanging baskets: An appeal for contributions was previously 
circulated to help fund the Hanging Baskets for the Town this year. It’s 
pleasing to report that the £2,000 target has been achieved thanks to a 
number of Chamber members and other businesses and clubs making 
financial contributions. That’s enough to fund 25 hanging baskets around 
the Town.  
 
Litter Pick: It’s hard to believe that litter continues to be a major 
problem despite all the attempts at education and the adverse publicity it 
receives. It does make one wonder what’s in the minds of offenders. A 
Town Litter Pick has been organised by Brighter Boroughbridge on 
Saturday 27th March starting at 10 am. If anyone is interested in 
supporting this very worthwhile venture please collect your litter picker, 
black sack and High-vis Jacket at Back Lane car park. As a small thank 
you to all those that go along to help they will be offered a light snack 
courtesy of Morrisons. 
 

… and keep up to 
date with the Chamber 

News Items are regularly 
posted to the Chamber website 
(www.boroughbridgect.co.uk), 
we Tweet (@BoroughbridgeCT) 
and post on Facebook 
(@BoroughbridgeCT) too. 

Make sure you follow and check 
out these channels for regular 
updates, useful alerts and 
information. 


