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CHAMBER CHAT 

1 From the President – Derek Hufton 

Well, here we are again in another Lockdown! Hopefully we will be back 
up and running again from 3rd December, but that’s of little consolation 
for those businesses that are mothballed again during what is usually 
the busiest time of the year for many. Fortunately, the Furlough Scheme 
has been extended and there are small cash Grants for businesses, the 
amounts varying depending on the Rateable Value of your business 
premises, and there is some immediate support for the Self-employed 
too. Unfortunately, these support initiatives only tend to contribute to 
covering some of the business costs whereas lost profits are lost profits 
for good. 

The Chamber will do its best to keep Members informed (watch our 
Facebook and Twitter Channels and also the News Section of the 
Chamber website) and there is much supporting information on-line of 
course, in particular the Government official website. The priority is 
obviously to save lives, we all get that, but let’s hope this is a short, 
sharp shock and our businesses can recover some lost ground through 
December in the run up to Christmas.  

2 Late Night Shopping Cancelled for 2020 

Members have previously been notified directly that this year’s Late-
night Christmas Shopping event will not take place this year due to the 
current Covid restrictions and the danger of encouraging the spread of 
the disease. Although desperately disappointing, it was an easy decision 
to make under the circumstances.  

The Chamber of Trade will still be organising the Town’s Christmas 
Lights as usual and there will be a low-key ceremonial switch on of the 
Christmas Tree lights in Hall Square, but to encourage large crowds to 
gather in the Town in the numbers we normally enjoy would be 
irresponsible. The pavements and shops are usually thronging, so social 
distancing would not be possible.  

While the Chamber is not actively encouraging it, some shops may still 
independently decide to open late during one or more evenings during 
December post-Lockdown, but all the accompanying entertainment and 
support from other groups will not be there this year. However, there will 
still be competitions for the best-dressed Shop Window and staff Fancy 
Dress which should at least make some contribution towards building 
what is likely to be a very different Christmas atmosphere this year. 

The current Lockdown restrictions means that we have had to revise the 
plans further. It was intended to switch on the Tree Lights and Judge the 
various competitions on Wednesday 2nd December.  However, as non-
essential retailers will still be closed on that date it has been decided to 
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push the ceremonial switch-on and judging back one week to the 9th 
December. We do encourage everyone to continue to support our local 
businesses during this difficult time – and not just those on the High 
Street, of course. We hope to reinstate this wonderful event next year. 

3 Annual street cleaning 

This will be largely of interest to the Town-centre businesses, but we 
have received the notification via the Town Council of Harrogate 
Borough Council’s annual street cleaning for Boroughbridge – chewing 
gum removal and general cleaning etc - by specialist contractors. This 
really does enhance the Town centre and is very welcome. At the time of 
writing, the scheduled dates for Boroughbridge are as below, but activity 
has already been witnessed so they may have started early: 

• Sun 8th November - Masham or Boroughbridge 
• Mon 9th November 
• Tues 10th November  
• Wed 11th November (if required) 

4 High-street Loading Bay Rectified 

It took a while, but due to persistent lobbying by the Chamber and the 
Town Council, we finally managed to get the Loading Bay markings 
outside the Spar shop rectified. When the High Street was resurfaced 
about 3 months ago, the contractors in their wisdom decided to double 
the size of the Loading Bay, taking out about three valuable parking 
spaces in the process. It took a good deal of effort – but now rectified. 

5 Goodbye Yorkshire Vet 

Sadly, we said goodbye to the Yorkshire Vet, Julian Norton, from the 
Boroughbridge Practice recently. Julian has moved on to pastures anew 
(actually a Practice in Wetherby) but it is nonetheless worth noting the 
beneficial effect Julian has had on the Town through his profile in the 
Channel 5 TV Series. It has certainly encouraged visitors to the Town, 
many making their way up to see the Practice and no doubt spending 
with local businesses during their visit. Julian still lives nearby and has 
been spotted in the Town since leaving – still supporting local 
businesses. 

6 Member Business Spotlight : Goldsborough 
Wealth Limited answers 10 key questions 

Continuing the Member Spotlight feature started in the previous issue, 
Damian Sharp answers some key questions on behalf of Goldsborough 
Wealth Limited (formerly Cogent Consulting). Based in Boroughbridge 
and Goldsborough, they offer Financial Advice to private individuals and 
business, including investments, pensions, retirement, wills & estates, 
life insurance, business protection & employee benefits. You can contact 
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Damian at damian.sharp@goldw.co.uk  (web: www.goldw.co.uk; 
Facebook @goldsboroughwealth). 

When did you start your business? The Boroughbridge office opened 
at the beginning of the year, although Goldsborough Wealth started in 
2018. 

What led you to start a business/how did it all begin? I have worked 
in financial services since leaving school (a long time ago). About 20 
years ago, some friends and I set up a new firm and spent 17 years 
working together before the business was eventually bought by a 
national consolidator. Phil Jacobs and I have known each other for 
around 30 years. Following my departure from the old firm, Phil and Liz 
invited me to join them and open a second office in Boroughbridge. The 
prospect of combining our financial expertise and experience to share 
with people and businesses within our local communities was too 
appealing not to accept. 

What does the business do? People generally find financial planning 
either difficult to grasp or just plain hard work, which we understand 
completely. Our aim is to take potentially complex matters and break 
them down into simple terms, so that our clients can make well-informed 
choices. Also to help our clients make the most of initiatives and tax 
strategies that are generally over-looked or under used. We aim to bring 
people’s finances together, making them understandable and relevant to 
their financial goals. 

What is your most popular product/service? We offer a free 
Discovery Consultation, because it allows people to get a feel for what 
we do and a good indication as to what kind of improvements can be 
made, without immediately having to pay for a service they might not 
want or need. If we can’t help, we’ll try our very best to find someone 
who can, through our network of trusted professionals. 

What other local business do you support? As a resident of 
Boroughbridge for the past 11 years, I expect I have supported many of 
the local businesses as a customer, although perhaps not quite as many 
as my wife Janey, who must have given custom to just about every 
business in town at some point or other. I am also very proud that she is 
proving to be a business success herself having set up as a Beautician, 
around 18 months ago. It has been a delight to see the transformation in 
the town centre over the past 10 years, to the bustling hub it has 
become and hope that as a community we continue to support those 
businesses. 

What is the best part of your job? Meeting clients, helping to provide 
solutions and seeing the look of satisfaction when they realise that 
things will be taken care of for them. 

What is the best piece of advice you would offer a new business in 
Boroughbridge? 

Owners: Damian Sharp,  
Liz & Phil Jacobs 
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One: be yourself and don’t be shy to push yourself out there. 
Local businesses are well supported by the local community and 
new ones are generally welcome additions.  

Two: make a plan, review it regularly and change it if you have 
to. Ask for help and don’t’ be afraid to accept that some of the 
things you try might not work. Embrace the things that succeed 
and build upon them. 

What is your favourite book/famous person that inspires you? I’m 
not much of a reader. More likely you’ll find me on a golf course or 
heading to the football with my 3 boys. Most of the people I’ve taken 
inspiration from are people that I’ve worked alongside during my career 
– typically those who possess courage of conviction, strong work ethics 
and understand the importance of meaningful relationships and effective 
communication. 

How have you adapted your business during the current 
Coronavirus pandemic? We are very flexible in our approach and with 
so much uncertainty it is gratifying to be able to support clients through 
the current situation and give them confidence that financial goals can 
be kept on track, even in difficult circumstances. As to be expected, 
some people’s financial perspectives have shifted; so, we help to re-
align strategy and portfolios to match their new requirements moving 
forward. 

7 Business Premises Changes 

Further to the note in the last Chamber Chat, we now understand that 
the former Barclay’s Bank premises will soon become a local 
Convenience Store – as yet identity unknown. In addition, we also 
understand that the former Hunter’s Estate Agents premises has been 
taken by Cooplands, the Scarborough-based bakery chain, which 
already has over 160 outlets and 12 cafes located across Yorkshire, 
County Durham and Lincolnshire. We are aware that this particular turn 
of events has caused some local concerns from both an unfair 
competition viewpoint but also in changing the character of the High 
Street, which prides itself on its preponderance of Independents. So a 
multi-regional operator moving into Town is unwelcome to many. 

… and finally, keep up to date with the 
Chamber 

The Chamber regularly posts News Items to the Chamber Website 
(www.boroughbridgect.co.uk), we Tweet (@BoroughbridgeCT...) and 
post on Facebook (@BoroughbridgeCT). Make sure you follow and 
check out these channels for regular updates, useful alerts and 
information. 

 


