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CHAMBER CHAT 

1 From the President – Derek Hufton 

Stage 3 of the Roadmap out of Lockdown was duly enacted on the 17th 
May, which included the welcome resumption of indoor Hospitality. Being 
able to get back into Pubs, Cafes and Restaurants is really helping to 
promote the feeling that some sort of normality is now on the horizon – 
and it certainly helps foster a more positive buzz on the High Street. Of 
course, that has to be tempered with the recent potential threat of the 
“Indian Variant” - B.1.617.1 to give it it’s official designation. The Prime 
Minister has stressed the need for caution, but at the time of writing the 
lifting of all restrictions is still scheduled for 21st June. Let’s hope we’re not 
derailed. 

2 Member News 

A very warm welcome is extended to new Chamber member Rabbit Hill 
Business Park. The main contact is Richard Kay who many of you will 
know from Green-Tech (also a Chamber Member). Rabbit Hill Business 
Park is advertised as the home for rural entrepreneurs, housed in a range 
of high-quality industrial warehouses and offices. It is an established 
commercial business park situated in a practical out of town location just 
three miles south of Boroughbridge. Rabbit Hill is a mixed development of 
Retail, Warehousing and Offices with an on-site Cafe. The facility offers 
leasehold office and commercial units from 800 to 10,000 sq. ft. Contact: 
info@rabbithillpark.co.uk. 

3 Radio York Visits The High Street – with BBC 
TV Look North to Come! 

Following yet another unwelcome BBC TV Report recently, heralding the 
demise of High Streets, your President was minded to email BBC Look 
North to complain about the constant negative reporting, tarring all High 
Streets with the same brush. Such constant negativity from the Press and 
Media almost turns into a self-fulfilling prophecy. If you say something 
often enough people start to believe it. I suggested they should come to 
Boroughbridge and see a thriving High Street with plenty of buzz. Other 
than a courteous email reply, I thought that was the end of my rant. 

I was wrong. I subsequently received a call from Radio York saying they 
would be on our High Street with a roving reporter on Monday 24th May – 
and true to their word they duly appeared. Throughout that day’s Radio 
programmes, various reports and features appeared live from 
Boroughbridge. Quite a number of local business owners were 
interviewed, who all espoused the attraction of Boroughbridge and its 
predominance of locally-owned independent businesses – it couldn’t have 
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been scripted better. It was a tremendous advert for our businesses and 
the Town itself. 

Subsequent to that, BBC TV Look North have also been in touch to say 
they would like to come along on Wednesday 2nd June and do a TV feature 
on the High Street. So please spread the word so we can hopefully ensure 
plenty of positive vibes on the day. 

4 Planned Events Update 

Race Night 

A reminder that the planned date for the Race Night is Saturday 11th 
September - St Ledger Saturday, the final Classic race of the Flat Racing 
season. Make sure the date is firmly in your diary. Detailed planning 
continues, led by Committee Member Barbara Hill (Hair On The Square). 
The event will be held at the Crown Hotel, and those who remember 
previous events will know we are in for a very entertaining evening. 
Barbara will be interested to hear from anyone who would like to ‘buy’ a 
horse or two to profile their businesses (call Barbara at the shop on 01423-
322770). Once finalised, the ticket price will also include a meal.  

Business Networking 

To celebrate our emergence from Lockdown, we are planning a Business 
Networking event in mid-July – all subject to the final lifting of Covid 
restrictions of course. It will be held at the Crown Hotel and one of its 
primary aims will be to provide an opportunity for local businesses to get 
together for a chin-wag over a cup of tea or coffee, to share stories on the 
challenges of the past 15 months and to look to the future of business in 
and around the Town. We also hope to have experts on hand covering 
various business functions such as Finance, Marketing, HR/Training, 
Social Media, etc. As soon as we have the date fixed and a little more 
detail firmed up we will circulate details to members. 

Independents’ Day 

The main thing the Chamber champions is our locally-owned independent 
businesses. After a very difficult past 15 months or so for all, we are 
looking to celebrate our rich and diverse business community by 
organising an “Independents’ Day” in the Autumn. This is not just about 
the High Street. We want it to feature many of the other locally-owned 
independent businesses we have in and around the town too. Details are 
still being worked, but it will likely be a one-day event taking place during 
the week of 13th September that will showcase our wonderful array of 
Independents! 

5 Which? Cash-friendly Pledge 

Cash is essential for millions of people in the UK, but bank branch and 
ATM closures are making using cash harder every day. The consumer 
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champion Which? is inviting all retailers, large and small, to sign the 
pledge, which has been launched in response to concerns that cash is 
becoming increasingly difficult to spend as businesses turn to digital 
payments, a problem that has intensified during the coronavirus 
pandemic. A massive shift towards online shopping over the last year 
(because many shops were forced to close) and scare stories about the 
safety of cash handling prompted some businesses to go completely 
cashless, which has led to a huge drop in cash usage. Which? research 
found that 34% of consumers reported being unable to pay with cash at 
least once when trying to buy something since coronavirus restrictions 
were first introduced. 

Now that restrictions are gradually lifting, Which? wants to ensure that the 
10 million consumers who are not ready or able to give up cash are not 
left in a position where they can’t pay with notes and coins as a result of 
businesses permanently refusing cash. 

Thousands of supermarkets and shops around the country have 
committed to continue to accept cash after businesses - including some 
of the biggest names in retail - signed up to Which?’s cash-friendly pledge, 
an initiative designed to ensure that millions of consumers who rely on 
cash are not excluded by the transition to digital payments. Aldi, Asda, 
Co-op, John Lewis, Lloyds Pharmacy and Waitrose have all made the 
public commitment to keep accepting cash in their stores, recognising that 
not all customers are yet ready or able to pay digitally. But this not just 
about the big boys, this applies to smaller shops and businesses as well. 

The Which? scheme has also been backed by leading retail associations 
that represent tens of thousands of shops across the country. The British 
Retail Consortium, Association of Convenience Stores and the British 
Independent Retailers Association are all encouraging their members to 
sign up. The Federation of Small Businesses is also promoting the 
scheme to members that want to maintain access to cash for their 
customers. 

Where consumers see the Logo (at left), they will know they accept 
cash. You can sign up for the pledge at 
https://campaigns.which.co.uk/cash-friendly-pledge/, promising to accept 
cash as a method of payment for those still wanting to use it. 

6 Member Business Spotlight: 
Yorkshire Oils answers some key questions 

Continuing the Member Spotlight feature, 
Andrew Wells answers some key questions 
on behalf of Yorkshire Oils, which was 

founded in 2016 and is based at the Rabbit Hill Business Park. Andrew 
can be contacted on 01423 396789 and andrew@yorkshireoils.co.uk. 
Check out the website at www.yorkshireoils.co.uk 
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What led you to start a business/how did it all begin? Following a 
career in the Oil Industry over 30 years within a major oil company I always 
longed to have my own business, bringing back the local service the 
industry used to provide, but with my experience and knowledge. 

What does the business do? Supplying Kerosene, Gas oil & Lubricants 
to domestic, agricultural, construction and industry customers. 

What is your most popular product/service? The most popular 
products are Kerosene for domestic customers and Gas Oil to agriculture 
and industry. 

What other local businesses do you support? Both for business and 
personal our ethos is to work with and support local business. 

What is the best part of your job? Being in contact with customers. 

What is the best piece of advice you would offer a new business in 
Boroughbridge? Take a deep breath and do it! 

What is a fun/amazing fact about you or your business that people 
might not know? I love horse racing and am a director of Ripon 
Racecourse. 

What is your favourite book/famous person that inspires you? Sport 
is my world, and I am inspired by many sports people. 

How have you adapted your business during the current Corona 
Virus pandemic? Yes, we have had to adapt, as has everyone, but we 
have been lucky that we have worked all the way through, although it has 
been challenging at times.  

 

7 Top Tips for Business 

Fiona Prattley of FMP Development Consultancy Limited 
(contact@fmpdevelopment.co.uk) continues her min-series of top tips for 
business. This time Fiona takes a look at employment contracts. 

If you are employing people, it is important 
that you ensure all your staff have a 
contract of employment. An employment 
contract is a legal relationship between an 
employer and an employee, and it must be 
given to the employee within 2 months 
from the start of employment.  

 



Page 5 

Please send your comments and news items to The Editor, Chamber Chat 
c/o secretary@boroughbridgeCT.co.uk 

What an employer must provide in writing 

By law, an employer must provide anyone who is classed as an employee 
with the terms of their employment in writing (a 'written statement of 
employment particulars'). This document must contain a summary of the 
main terms of employment, such as pay and working hours. This 
document is often referred to as the 'employment contract'. But by law, 
the employment contract is broader than just these written terms. 

Terms to be included in the same document 

The following must all be included in the same document (the ‘principal 
statement’): 

 the employer’s name 
 the employee or worker’s name 
 the start date (the day the employee or worker starts work) 
 the date that ‘continuous employment’ (working for the same employer 

without a significant break) started for an employee 
 job title, or a brief description of the job 
 the employer’s address 
 the places or addresses where the employee or worker will work  
 pay, including how often and when (for example, £1,000 per month, 

paid on the last Friday of the calendar month) 
 working hours, including which days the employee or worker must 

work and if and how their hours or days can change 
 holiday and holiday pay, including an explanation of how its calculated 

if the employee or worker leaves 
 the amount of sick leave and pay (if this information is not included in 

the document, the employer must state where to find it) 
 any other paid leave (if this information is not included in the 

document, the employer must state where to find it) 
 any other benefits, including non-contractual benefits such as 

childcare vouchers or company car schemes  
 the notice period either side must give when employment ends 
 how long the job is expected to last (if it’s temporary or fixed term) 
 any probation period, including its conditions and how long it is 
 if the employee will work abroad, and any terms that apply 
 training that must be completed by the employee or worker, including 

training the employer does not pay for 

When the employment contract begins 

An employment contract begins when the employee starts work, even if 
there's nothing in writing. 

The contract might begin even earlier if all the following apply: 

 someone accepted the job offer verbally or in writing 
 the offer was unconditional or the person met all the conditions (for 

example, the employer was satisfied with their references) 
 the employer set out the terms of the job in a clear and definite way, 

verbally or in writing 
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Terms of a contract 

An employment contract is made up of: 

 specific terms agreed in writing ('express terms'), such as the 
employee's pay and working hours 

 terms that are part of employment law ('statutory terms') 
 terms too obvious to be written ('implied terms') – it can still be a good 

idea to put these in writing so everyone is clear about their rights and 
responsibilities 

 terms put into the contract from other sources ('incorporated terms') 
such as a staff handbook  

Information in the contract must follow the law. For example, stating that 
an employee is paid £4 per hour would be against the law, because this 
amount is below the minimum wage. 

Terms too obvious to be written 

There are some terms that are so obvious that they do not have to be 
written (such as not stealing from your employer). Even if they are 
unwritten, these types of terms are often crucial for an effective working 
relationship between an employer and employee. To prevent 
misunderstandings it's still a good idea for the employer to make the 
following clear (for example, by writing them in an employee handbook): 

 the standards of behaviour expected from employees – for example, 
anyone who deals with customers should be polite when doing so 

 what happens if these are not met – for example, the employer will 
report any thefts to the police 

 

8 Snippets 

Floral Displays 

The rusting 4 black iron planters in town have been emptied and will 
shortly be removed. The Town Council is just waiting for new timber 
planters to be delivered (there are manufacturing backlogs all over at 
present) which they will fill with planting medium and plant up for summer, 
along with all the other stone troughs, etc, round the town. The troughs 
and planters in the Buttermarket have already been completed. 

Brighter Boroughbridge are no doubt very much on with the hanging 
basket campaign too. A number of Chamber members kindly contributed 
to the £2,000 needed, so many thanks to those businesses – you know 
who you are! 

A ‘thank you’ to both organisations - all Town-centre businesses benefit 
from such welcome initiatives. 

 



Page 7 

Please send your comments and news items to The Editor, Chamber Chat 
c/o secretary@boroughbridgeCT.co.uk 

Ure Bridge Lighting 

The Town Council’s Planning Application to install discrete ambient 
lighting on the Ure Bridge was turned down at the last minute due to a few 
minor objections from HBC Conservation. The Town Council has 
subsequently addressed the issues and the plans will be re-submitted to 
HBC Planning soon and there is every likelihood approval will be given 
next time around. 

Battle of Boroughbridge 700th Anniversary 

Plans are at an early stage to commemorate the above on 16th March, 
2022. At the Battle of Boroughbridge, King Edward II defeated an uprising 
of rebellious Barons led by the Earl of Lancaster. The rebel forces were 
outnumbered 4 to 1, so no surprise they were defeated. Lancaster was 
taken to Pontefract Castle and after little more than a show trial was 
beheaded. For those who don’t know, there is a monument to the battle 
in Aldborough. 

Under discussion at the moment is a series of display signs to be located 
round the Town and potentially a spectacular evening Firework display. 
None of this comes cheap of course and there may be an opportunity for 
local businesses to contribute in support of the event, which may well 
bring a deal of interest and visitors to the Town. It may provide an 
opportunity for local businesses to leverage the event …… Further 
information when available. 

Proposed Community Facility 

The Public Consultation for the new Community Facility proposed by the 
Town Council closed on Friday 14th May. This has been talked about for 
nigh on 25 years and with a growing population (it will nearly double during 
the current decade) probably the time is right to air the topic again. No 
decisions have yet been taken and a mandate from residents will be 
needed before anything can happen. The Town Council will be publicising 
the Consultation results in due course. 

 

 

 

… and keep up to 
date with the Chamber 

News Items are regularly 
posted to the Chamber website 
(www.boroughbridgect.co.uk), 
we Tweet (@BoroughbridgeCT) 
and post on Facebook 
(@BoroughbridgeCT) too. 

Make sure you follow and check 
out these channels for regular 
updates, useful alerts and 
information. 


