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CHAMBER CHAT 

1 From the President – Derek Hufton 

I hinted in the previous Chamber Chat that 
the re-opening of non-essential retail, 
hairdressers and outdoor hospitality should 
bring that much-missed ‘buzz’ back to the 
Town centre – and it certainly has. It’s been 
wonderful to see how busy the town centre 
has been these past few weeks – and the 
fine weather has been very helpful too. It was 
also good to see the street-based signs 
deployed by Harrogate Borough Council, 
encouraging people to stay safe while 
shopping locally. This coincides very nicely 
with the Chamber’s Independents’ “Shop 
Local” Sticker (see item 4 below). 

2 AGM Update 

In the last issue I noted that the AGM was poorly attended. Nonetheless, 
apologies to long-time Chamber supporter Sharon Longcroft (Fink at 
Home, Poplar Framing) for omitting her attendance – making a total of 4 
Member attendees. 

3 Race Night – Save the Date 

The planned date for the Race Night is Saturday 11th September - St 
Ledger Saturday, the final Classic race of the Flat Racing season. 
Detailed plans are in preparation, led by Committee Member Barbara 
Hill, but please ‘Save the Date’ in anticipation. The event will be held at 
the Crown Hotel, and those who remember previous events will know we 
are in for a very entertaining evening. Barbara will be interested to hear 
from anyone who would like to ‘buy’ a horse or two to profile their 
businesses. Once finalised, the ticket price will also include a meal.  

4 Local Independents’ Window Sticker 

The ‘Shop Local’ Independents’ Sticker has 
now been distributed to over 100 businesses in 
and around the Town – and it’s great to see so 
many on display in shop windows and 
elsewhere. During this first few weeks of re-
opening, the High Street has looked very busy 
indeed – so hopefully local businesses are 
feeling the benefit. If you know of anyone else 
who would like a sticker, please do let us know. 
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5 Member Business Spotlight: 
KM & G Farrer answers 10 key questions 

Continuing the Member Spotlight feature, Karen 
Farrer answers some key questions on behalf 
of KM & G Farrer. Based on the High Street in 
the heart of town, the business offers an 
eclectic mix of homeware and gifts. Karren can 

be contacted on 01423 322740. Check out the 

BCT website at 
http://en.gravatar.com/kmandgfarrer 

What led you to start a business/how did it 
all begin? In my 20s I worked for my Dad in his 
coal merchant’s order office. Alongside orders, I 
started offering fireplace items and accessories 
(grates, hods, companion sets, etc.). From 

there, I started to purchase and bring in my own home and gift products 
which eventually evolved into what K M & G Farrer is today. 

What does the business do? We are an independent, family owned 
and run shop selling an eclectic mix of lovely things for home and gift. 

What is your most popular product/service? The most popular 
products are the Rattan Baskets and Doormats. However, the Throws, 
Candles and Brush range are also popular. 

What other local businesses do you support? I try to support as 
many as possible. I think Boroughbridge is fantastic, we’re extremely 
lucky to have such a broad range of shops, services and eateries. 

What is the best part of your job? I have lots of great customers and 
enjoy meeting people. I also love attending gift fairs as I get to meet my 
suppliers; some of whom I have traded with for many years, get new 
ideas and select new products. 

What is the best piece of advice you would offer a new business in 
Boroughbridge? Go with your instinct, enjoy what you do. 

What is a fun/amazing fact about your business that people might 
not know? The shop has been in the family for over 60 years (and 
counting) in various guises – my Mum ran it as a draper’s shop. 

What is your favourite book/famous person that inspires you? It’s 
so hard to pick a favourite! I am a lover of the outdoors and I am inspired 
by the work of the Woodland Trust, Garden Organics, YWT and RSPB 
which I think is reflected in my shop and the products I stock. 

How have you adapted your business during the current Corona 
Virus pandemic? Due to government guidelines, I have been closed 
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intermittently. While open I have put in place everything necessary to 
ensure the shop is a safe and comfortable environment for my 
customers which is my top priority. 

Any other interesting facts/information? Personally, I try to support 
British based businesses. I also aim to look for alternative options across 
my product range to support environmentally conscious suppliers where 
I can.  

6 Top Tips for Business 

Fiona Prattley of FMP Development Consultancy Limited 
(contact@fmpdevelopment.co.uk) continues her min-series of top tips for 
business. This time Fiona takes a look at good leadership and 
management; essential aspects whether you are a small business with 
only a few members of staff, or a larger organisation with many teams. 

Good leaders and managers understand their own attributes and 
limitations and look to continually develop their leadership skills. They 
recognise that self-improvement is crucial, as their people and teams will 
look to them for guidance and inspiration.  
 
What are some of the skills that Managers and Leaders need to help 
their businesses and people thrive? 
 
 
Business skills 
Business acumen:  

 Develop a vision: think about the 
future of a business 

 Think strategically: for the short and 
longer term 

 Plan and deliver - organise and 
manage time 

 Solve problems and make decisions; make sound and timely 
decisions 

 Budgeting and financial control: keep your business figures in 
check 

 Manage change: recognise, respond and manage changes  
 
 
Leadership skills 
People management: find and retain the right 
people: 

 Set the right example: be a role model 
 Build teams: encourage team working and 

cross functional teams 
 Delegate: match people with tasks for 

successful delegation 
 Manage performance: tasks should be understood and roles 

clearly defined 
 Give feedback: both praise and areas for improvement  
 Motivate others: motivate people to be part of the team and 

business 
 

 

 



Page 4 

Please send your comments and news items to The Editor, Chamber Chat 
c/o secretary@boroughbridgeCT.co.uk 

 
Interpersonal skills  
Build relationships: 

 Communicate: keep your team 
informed by finding the best ways to 
communicate and listen to others  

 Have a positive attitude: create a 
positive environment as it is more 
likely to create a more engaged and 
productive workforce 

 Get to know your team: understand what makes each individual 
tick 

 Resolves Conflicts: resolve any conflicts in the team and 
between people 

 

7 Brighter Boroughbridge Litter Pick 

A Community Town Litter Pick, 
organised by Brighter Boroughbridge, 
successfully took place on Saturday 
27th March. Volunteers gathered in 
Back Lane Car Park for a 10am start, 
collected their High-vis jackets, sacks 
and litter pickers, and set off around the 
Town to do the needful. As a small 
thank you, all volunteers were offered 
Coffee and Donuts, courtesy of 
Morrisons. A big thanks to all from the 
Chamber, as all our businesses benefit 
from such community action. 

 
 
 
 

 

 

 

 

 

… and keep up to 
date with the Chamber 

News Items are regularly 
posted to the Chamber website 
(www.boroughbridgect.co.uk), 
we Tweet (@BoroughbridgeCT) 
and post on Facebook 
(@BoroughbridgeCT) too. 

Make sure you follow and check 
out these channels for regular 
updates, useful alerts and 
information. 

 

 

 

 

The Volunteers gather in Back Lane 
Car Park to collect their implements 

from John & Hazel Goss 

 
Sue Hufton (Issima) and Barbara Hill 

(Hair on The Square) ready to do 
battle with the Litter 

Just part of the litter collected. 
Well done all concerned. 


