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CHAMBER CHAT 

1 From the President – Derek Hufton 

The current session is now drawing to a close after quite an eventful 
year! I took on the role of President last February, just as the 
coronavirus was starting to take hold – and one month later we were in 
a 3-month lockdown. They say timing is everything! Consequently, 
many plans and initiatives had to be put on hold and we had to re-focus 
our attentions to helping local businesses through the crisis, largely by 
providing key information and guidance through our Social Media and 
Web channels. Despite the occasional feeling of ‘Groundhog Day’ 
during the various lockdowns, where has the year gone? I think we’ve 
just been busy in different ways. We’ll be starting the new session still in 
lockdown with no end date in sight, but at least we now have the 
proverbial light at the end of the tunnel with the vaccine rollout in full 
swing. 

Just to add to the pressures and uncertainty for businesses we also 
have to adapt to a post-Brexit business environment. That won’t affect 
every local business directly, but I do know of a number who either 
import or export from/to the EU. Additional red-tape, paperwork and the 
associated costs are far from welcome. It will be more than interesting 
to see how it plays out in the year ahead. It’s hard to imagine 2021 
could be worse than the year just gone, so let’s hope we can all grow 
and prosper as the economy starts to recover. 

2 AGM goes On-line 

The Annual General Meeting of the Boroughbridge & District Chamber of 
Trade will be held on Wednesday 3rd February 2021 commencing at 
7pm. Normally this would be held at the Crown Hotel, but that is 
obviously not possible this year due to the Covid-19 restrictions, so we 
will be going on-line. It will be a ‘Zoom’ meeting and the full details of 
how to connect into the meeting will be issued to all members on 
Monday 1st February. Although it’s never quite the same as getting 
together face-to-face, we do hope you can attend.  

After several years of continuous service, current Vice-President Hugh 
Fink be stepping down and we would like to thank Hugh for his much-
valued contribution over several years. In 2020 everyone had to be 
creative in order to overcome the business challenges presented by 
Covid-19. As 2021 begins with the arrival of the vaccines, why not share 
your creativity by joining the committee with your ideas and suggestions 
on how to move forward and develop the trading and commercial 
interests of all members of the Chamber together with the town of 
Boroughbridge. With a return to some normality in the next few months 
we should be able to resume much-needed social and networking 
events. A nomination form was circulated to all BCT Members 
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Have news of your own? 
Let us know and we will 
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Twitter @CTBoroughbridge 
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accompanying the AGM calling notice on 4th January. Please return 
completed forms to the Secretary in advance of the meeting. 

3 Subscriptions Due 1st Feb 

Just a reminder that Chamber subscriptions become due 1st February. 
The renewal details were distributed to all members on 4th January and 
early renewal will be welcomed. The subscription has been held at the 
current rate of £50 for the coming year. 

It is vital that we maintain a healthy level of Chamber membership. Apart 
from renewing your own subscription, please do your bit to promote the 
Chamber’s aims and encourage other local businesses with whom you 
have contact to join the Chamber. 

4 Well that was Christmas 2020…! 

For obvious reasons Christmas in the Town was very subdued this year. 
However, we do thank the Town’s Mayor, Pat Taylor, for officially 
switching on the Christmas Tree lights in Hall Square on 2nd December. 
It was necessarily a low-key affair, but it was good to mark the occasion 
with an official ceremony. The Tree is provided each year by Harrogate 
Borough Council with the Tree lights organised by the Chamber. 

The following week Pat was in action again, this time judging the High 
Street Christmas Competitions for the best dressed Christmas Window 
and the best staff Christmas fancy dress. Winner of the best Window 
display was Fink for their “Hark The Herald Angels” themed display and 
the Issima team won the Fancy Dress award. A big thank you to all 
Boroughbridge businesses who entered this year’s competitions: Craven 
Homes, Crown Hotel, GM & K Farrer, Fink, Fink Home & Nature, Hair 
On The Square, Issima, La Tienda, Plenty, Vale Opticians.  

 

 

 

Hugh Fink receives the 
prestigious Trophy from the 
Mayor, Pat Taylor 
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Christmas Lights Maintenance 
This year, as always, the Christmas lights in the town were organised by 
the Chamber. We contract the installation and maintenance of the lights 
to a local specialist company, but ensuring this can happen each Festive 
Season involves requires co-ordination throughout the year. 

This year a number of repairs were required, and additional lights 
needed to be purchased as the Christmas tree supplied by Harrogate 
Borough Council was larger than in previous years! 

Needless to say, all of this involves significant financial commitment. 
Fortunately, in addition to the Chamber’s own contribution and a grant 
from Harrogate Borough Council, the Chamber receives generous 
support from Boroughbridge Town Council and Langthorpe Parish 
Council. We are grateful to all the agencies and organisations which 
contribute to this effort, particularly Boroughbridge Town Council for its 
generous contribution to the unplanned repair costs this year, as well as 
the installation. 

5 Local Independents’ Window Sticker 

Lockdown has encouraged more people to shop local and use local 
businesses. It has been clear that many did not realise the great facilities 
they had on their doorstep and have vowed to continue that trend. Of 
course, memories can be short and people could easily fall back into 
their old habits, so the Chamber has undertaken an initiative to supply all 
locally owned businesses with a “Local Independents” sticker to use as 
they see fit. On the High Street we hope that businesses will display it in 
their shop windows, and maybe surrounding businesses may use it on 
their vehicles, for example. We would also encourage all such local 
businesses to use the emblem on their Social Media and advertising. 
The Stickers will be available to all locally-owned, independent 
businesses whether Chamber Members or not.  

The Issima Team (Sue 
Hufton, Laura Johnson & 
Nikki Bussey) receive their 
Fancy Dress prize from the 
Mayor, Pat Taylor 
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We are currently working with a local designer on the sticker, which will 
be distributed to all businesses when it becomes available. Further 
details, including how non-members can obtain stickers, will follow soon. 

6 Member Business Spotlight: Livius Training 
answers 10 key questions 

Continuing the Member Spotlight feature, Alison 
Wells answers some key questions on behalf of 
Livius Training. Based just 2 miles south of 
Boroughbridge town centre on Rabbit Hill Business 
Park, Livius welcomes delegates for its Open 
Courses from all over the UK and from every area 
of business, industry and schools. You can contact 

Livius on 01423 396780 and at www.livius-training.co.uk. 

When did you start your business? We started Livius in 2010 at Ripon 
Racecourse. 

What led you to start a business/how did it all begin? The company 
originally started as an events company and then a training division was 
added to the business. The training evolved and eventually we decided 
to concentrate on the training and develop it further. 

What does the business do? Livius is a provider of Health & Safety 
training and Business Skills training. We run open courses at our Centre, 
Virtual Classroom training through a digital platform and we also have an 
e-Learning portfolio. 

What is your most popular product/service? The most popular that 
crosses all businesses is First Aid but Health & Safety and Fire Safety 
training are also key to all businesses. We also offer specialist courses, 
attended by local and UK wide businesses, which are great to have in 
our portfolio. 

What is the best part of your job? For me, I just love the diversity and 
amazing businesses that we have locally and throughout North 
Yorkshire. Incredible companies & schools of all sizes and types of 
business. We have Business Owners, Directors, Operational, 
Administration, School Personnel, plus more all come to our centre and 
all are so interesting to talk to about their industry. 

What is the best piece of advice you would offer a new business in 
Boroughbridge? Fantastic that they have started their own business, 
don’t be daunted by others. Keep focussed and you will be a success 
and don’t be afraid to ask for advice. 

What is a fun/amazing fact about your business that people might 
not know? The name Livius came from a successful bet my husband 
made on a horse named Lady Livius – I spent the winnings on my first 
SAGE accounting package! 
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What is your favourite book/famous person that inspires you? I am 
very much inspired by women in industry, successful locally, and also 
nationally and internationally. 

How have you adapted your business during the current Corona 
Virus pandemic? Yes very much so. To accommodate people who 
needed their training to be able to carry on working to their industry 
standards we put policies and procedures in place at the centre to 
ensure everyone could come and train in a safe environment. We now 
run some of our courses on a Virtual platform which we have never done 
before and we have also expanded our e-Learning portfolio. 

Any other interesting facts/information? At Livius we are a small but 
perfect team. Katie, our Marketing Manager, is a walking encyclopaedia 

of our courses. Holly, 
our Business 
Receptionist, looks 
after the bookings, 
meets and greets and 
looks after our 
candidates on a daily 
basis. Caroline, our 
Customer Liaison 
Supervisor, ensures 
all our clients are 
happy and that their 
training schedule is up 
to date. And there’s 

me; I look after the business and accounts. Proud of them all. 

 

7 Snippets: 

Business Premise Changes 
Further to the note in the last Chamber Chat, we now understand that 
the former Barclay’s Bank premises will soon become offices, not a local 
convenience store as first thought. 

Planters for Aldborough Road 
The Town Council continues with its long list of welcome improvements 
to the Town Centre and is planning to replace 4 planters in the St James 
Square area in the near future. The current metal ones are rusting badly 
and are quite unsightly, whereas the new proposed composite stone 
planters are very durable, lighter than stone/cement and are ‘dog proof.’ 
We look forward to their appearance which will be a further 
enhancement to the town that we all benefit from.  

Vehicle Activated Speed Signs 
Not a direct business issue but the Town Council are intending to have 
three Vehicle Activated Speed (VAS) signs deployed in the vicinity. Two 
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will be in Minskip and one on the southern approach to Boroughbridge. 
They will be funded by the Town Council. 

8 …and finally, keep up to date with the 
Chamber 

The Chamber regularly posts News Items to the Chamber Website 
(www.boroughbridgect.co.uk), we Tweet (@BoroughbridgeCT...) and 
post on Facebook (@BoroughbridgeCT). Make sure you follow and 
check out these channels for regular updates, useful alerts and 
information. 

 


